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FOR IMMEDIATE RELEASE

Parallon’s Business Performance Group Receives
the Ontario Systems’ Hall of Fame Award for Innovation

NASHVILLE, TN — January 12, 2012—Parallon Business Solutions is pleased to announce its
Business Performance Group was selected as the recipient of the Ontario Systems’ Hall of Fame
Award for Innovation. Ontario Systems chooses an annual recipient that has differentiated
themselves in the marketplace through creative new strategies and services made possible by

implementation of Ontario Systems products and services.

According to Steve Scibetta, healthcare strategic director for Ontario Systems, “Parallon’s
Business Performance Group utilizes Artiva Healthcare to manage commercial and governmental
insurance follow-up across its 200+ member facilities. Every day, Artiva Healthcare drives the
workflow and business day of 4,000+ associates. Parallon is very intentional in standardizing
workflow and business solutions, and utilizes Version Manager in Artiva Healthcare to deploy
business standards and policies across the enterprise. Best practices and recommendations
from the field are given diligent consideration and upon approval, the resulting solutions are
developed, tested, trained and rolled out to their regional centers. Parallon fully optimizes our
technology—they truly ‘get it.” They see the potential, and they not only run with it—they kick

the door down on the way there!”

Receiving the award on behalf of Parallon was Pam Jordan, director of Collections, AR Core
Services. “We value the relationship our colleagues have developed with the team at Ontario
Systems. The ongoing support they provide enables Parallon to utilize their solutions to the
fullest. We are proud of the team at Parallon and are pleased that they have been recognized

for their excellence in using innovative solutions,” said Jordan.

Parallon’s Business Performance Group is one of four business units of Parallon Business
Solutions. The Business Performance Group was formed in 2000 as part of a revenue cycle
shared services model for one of the nation’s leading healthcare providers. Their ability to
deliver results led to an expansion of their capabilities to now offer a wide range of additional

One Park Plaza | Cool Springs-Parallon | Nashville, TN 37203 | www.Parallon.net



>

PARALLON

BUSINESS SOLUTIONS ™

THE BUSINESS OF HEALTHCARE

business processes—with end-to-end revenue cycle services, from patient registration to billing,
collections and denial management. The Business Performance Group employs approximately

12,000 colleagues in 12 locations across the country.

About Parallon Business Solutions

Parallon Business Solutions, LLC, headquartered in Nashville, Tenn., is committed to
transforming the business of healthcare. Over the last 12 years, Parallon’s shared services
solutions have been developed and proven in 250 hospitals and 2,000 non-acute care providers
across the country. Through its four business units, Parallon provides revenue cycle and
business process expertise, workforce management solutions, supply chain services and the
purchasing power of HealthTrust Purchasing Group, serving 1,400 hospitals and 11,000 non-
acute care providers. Operating with a “patients first” philosophy, Parallon has a team of over
21,000 people dedicated to continuous process improvement through practical, impact-oriented

solutions. Learn more at www.parallon.net.

About Ontario Systems

Ontario Systems, LLC builds software to recover consumer and business payments in highly
regulated industries. Powered by market-leading solutions, their clients return nearly $20 billion
into the US economy each year. Featuring cloud-based solutions, highly configurable business
process automation and connectivity links to data service providers, Ontario helps clients to
flexibly scale operations, manage their complex lines of business, navigate through regulatory
change and analyze how to drive better performance and results. Their commitment to
excellence is reflected by holding more quality and compliance certifications than any other
competitor in the U.S. and global marketplace. Founded in 1980 and headquartered in Muncie,
Ind., Ontario Systems can be found online at www.ontariosystems.com. For more information
call 888.834.0051.
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